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Abstract
Health care literature is bursting with commentary about patient rights, patient expectations, patient
demands, patient welfare, patient safety, patient privacy, informed consent and quality of care.
Why are these topics of concern? Why can't we just take it for granted that the patient and the patient's
interest come first in the business of health care?
Obviously, we cannot take it for granted. But the reasons why we can't are not too obvious - and neither are
the remedies.
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